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Belief that differences 
among people are 

accepted and celebrated 
rather than viewed as 
sources of separation 

Belief that everyone, 
regardless of race, culture, 
religion, gender, language, 

disability, sexual orientation, or 
any other attribute is included 

as part of the whole.

All human Beings are born 
free and equal in dignity 

and rights. they are 
endowed with reason and 
coincidence and should act 
towards one another in a 

spirit of brotherhood.



Goals of this Training:
• Promote a common and respectful language/terminology for 

describing and working with transgender and gender non-binary 
patients

• Develop an understanding of healthcare needs that are specific 
to transgender and gender non-binary patients

• Identify and incorporate healthcare practices that engage and 
retain transgender and gender non-binary patients



How to best serve patients

• Be informed => Get informed

• Be non judgmental and sensitive 



You can’t tell gender or sexual identity just by looking!



Goals of this Training:
• Promote a common and respectful language/terminology for 

describing and working with transgender and gender non-binary 
patients



We all have:



Biological sex is not always obvious and people 
can be born with physical characteristics of both 
sexes. These people are considered Intersex.

Intersex conditions are not always visible at birth 
and may not be noticed until puberty (when 
hormones produce unexpected changes) or during 
unrelated medical procedures.



Gender Identity & Sex Assigned at Birth

In other words…



Dimensions of Gender

Psychology
Self-defined Gender Identity

Anatomy
Internal Sex Organs

External Genitals

Hormones
Testosterone

Estrogen
Chromosomes

X’s & Y’s

Culture
Socially Defined Gender Behaviors



GENDER
IDENTITY



Gender Identity

Ones internal and physiological sense of oneself as 
male or female, or both or neither, regardless of 
sexual orientation. There are some people who 

question their gender identity and may feel unsure of 
their gender or believe they are not of the same 
gender as their biological sex or physical body.










Gender Fluid
Gender Expansive
Gender Non-Binary
Genderqueer
Pangender

Agender
Non-Gender



I’m not a 
woman 
trapped in a 
man’s body. 
I’m a woman 
in this body. 
I’m a woman 
with a 
prostate. 

Big whoop.

~Adela Vasquez 



I’m a healthy 
man and my 
vagina works for 
me. It brings me 
pleasure. I’m not 
distressed by it.
~Marcus Arana



Gender Expression



A Portrait of Gender Today



SEXUAL
IDENTITY



Gender Identity is NOT the same as Sexual Orientation

Sexual orientation
is determined by a pattern of romantic, sexual, and 
emotional attractions felt by an individual toward 

members of the same sex, the opposite sex, or all sexes.

Who are you attracted 
to?



Gender & Sexuality



Goals of this Training:
• Promote a common and respectful language/terminology for 

describing and working with transgender and gender non-binary 
patients

• Develop an understanding of healthcare needs that are specific 
to transgender and gender non-binary patients



















Hyper-Arousal

Can’t Think Clearly Hyper-vigilance

Can’t take in/process things clearly Difficulty tracking conversationsPoor contact

Emotional Reactivity

Increased startle response

Biphasic Rollercoaster by Aletheia Regier
Adapted from Ogden, Minton and Pain (2006)

Hypo-Arousal
Disengagement

Intrusive imagery 
(flashbacks)Tense/Rapid 

Breathing
Increased 
sensation

Decreased
Heart rate

Feeling Overwhelmed

Increased 
heart rate

Numbness of 
emotions

Relative absence of 
awareness Reduced physical movement

Panic

Optimal Arousal Zone

Range of Resilience
Learning/Change/Growth 

Happens Here

Healing Trauma Through the Nervous System

www.thenewbeginningscenter.com
155 Granada Street, Ste N

Camarillo, CA 93010
Phone: (805) 987-3162



LGBTQ Mental Health Concerns 

• Hiding, Passing, Getting-through-the-day

• Many LGBTQ individuals are in the closet in at least one area of their daily life 
(work, school, family, church, medical providers)

• The added burden of hiding increases the likelihood of developing anxiety, 
depression, substance abuse, eating disorders and other addictions

• LGBTQ individuals are less likely to seek medical or mental health 
intervention, which exacerbates their symptomotology as many miss 
opportunities for preventative care or early intervention



Rates of Suicide

Data:  The Williams Institute









Types of discrimination: HOMOPHOBIA

Making generalizations 
(stereotyping) and/or treating a 

person or a group unfairly 
(discrimination) who are thought 
of as gay/lesbian or bisexual. 

Also, it is an irrational fear, 
hatred or repulsion of this group



Types of discrimination: HETEROSEXISM

• The belief or assumption that everyone is 
heterosexual and that heterosexuality is the 
only “right” and “natural” sexual orientation

• Heterosexuality is superior to homosexuality

• It results in the invisibility of anyone who 
doesn’t fit into the heterosexual norm



Types of discrimination: CISSEXISM

• The belief or assumption that everyone is 
cisgender and that cisgenderism is the only 
“right” and “natural” gender identity

• Cisgender is superior to transgender

• It results in the invisibility of anyone who 
doesn’t fit as cisgender



HETEROSEXISM & CISSEXISM

Imagine if you lived in a society which, for the 
most part, pretended that you and people like you 
did not exist... where newspapers, books, films, 
television, radio, the education system, and 
hospital services all failed to acknowledge your 
existence or else defined it in a condemnatory and 
bigoted way. How would you feel?



Understanding Privilege

How would you feel if you:

• Had to keep a secret life to protect your job or family?
• Had to live in fear of being found out and at the mercy of other 

peoples prejudice?
• Had to read in the media that young people should be 

protected from learning about your “immoral” lifestyle?
• Had to read/listen to people discussing the “causes” of your 

“problem” behavior and how it could be cured?
• And could not protest about any of this for fear of being 

harmed or outing yourself ?



Heterosexual & Cisgender Privilege

• Privilege refers to something that you have not 
necessarily earned.

• Heterosexual & Cisgender privilege means that 
individuals who identify as such automatically gain 
some rights and advantages simply because they are 
viewed in the culture as the norm.

• Heterosexual & Cisgender privilege may also refer to 
the benefits that someone who is LGBT trade for 
remaining closeted about their identity.



Understanding Cis- Privilege
• Your identification matches your name and identifies you by the correct gender. 

The picture looks like you.

• You will be called by the name and pronoun that matches your gender identity 
at school, work, doctor’s offices, places of business, etc.

• You are not a target of violence in public places due not ‘passing’ for your 
gender.

• You can use the public restroom without fear of harassment or violence.

• You can seek employment, housing, loans, education without fear of 
harassment or discrimination on the basis of gender identity.

• You can initiate sexual and romantic relationships without fear of revealing 
information about your gender identity that could make you a target for violence 
from an intimate partner.

• If you seek help from a professional, you are unlikely to encounter someone 
who will refuse to treat you or pathologize you because of your gender identity.

~Used with permission:  Jennifer Bailey, PsyD



Goals of this Training:
• Promote a common and respectful language/terminology for 

describing and working with transgender and gender non-binary 
patients 

• Develop an understanding of healthcare needs that are specific 
to transgender and gender non-binary patients

• Identify and incorporate healthcare practices that engage and 
retain transgender and gender non-binary patients



Ask~Honor~Apologize



Ask them what they want

Honor what they want

Apologize if you offend them 





What information do you
really need to know?



Client Information Documents

Name: __________________ Legal Name (if different): _____________________

Gender:  __________________________________________________________ 

Pronouns:     □ He/Him/His     □ She/Her/Hers     □ They/Their/Theirs   
□ Other_________________

Sex Assigned at Birth: □M □ F □ Intersex □ Other_________________________



Provider Recommendations 

• A patient’s anatomy should only be discussed if relevant to 
the current treatment being offered

• Provide care for anatomy that is present while affirming 
the patient’s current gender identity 

~(Center of Excellence for Transgender Health Care, 2011)





Patient is 41 year old John Doe. 
His pronouns are He/Him/His. 
The name on his insurance card is 
Jane Doe. He is calling for 
information about a mammogram. 

What do you do? 



When you make a mistake, 
say:

My mistake.

Then move on.



Provider Considerations 

Let’s Discuss…

What do you or your organization need in order to build, enhance, or 
refine services for trans and gender non-binary patients? 



Provider Recommendations 
• Educate staff, create and enforce policy to provide patient-

centered care

• Seek and promote clinical supervision to address feelings and 
concerns about providing care to trans and gender NB patients

• Post a non-discrimination policy in the waiting room that 
explicitly includes sexual orientation and gender identity

• Make adjustments to EHR protocol to make it easy for the staff to 
address patients by their stated name and pronoun



Provider Recommendations 

• Allow trans and gender NB patients to used bathrooms, 
showers, and sleeping facilities based on their current 
gender identity

• Allow trans patients to continue use of cross-sex hormones 
while in treatment

• Advocate for trans patients using ‘street’ hormones to 
receive immediate medical care and legally prescribed 
cross-sex hormones







Final Thoughts

• Best care possible
• Equal Access to healthcare
• Evaluate your Beliefs 

Ask ~ Honor ~ Apologize



Resources

Local Resources
bravetrails.org - LGBTQ Summer Camp
chla.org/the-center-transyouth-health-and-
development
counselinghope.info
facebook.com/LGBTQCounselingCenterVentura
gila.org – Gender Justice LA
lagendercenter.com
pflag.org
pacificpridefoundation.org
santapaulawestmedicalgroup.com/pride-clinic
sbtan.org – Santa Barbara Trans Advocacy Network
thenewbeginningscenter.com
transgenderlawcenter.org
transhealth.ucsf.edu

See Handout of Resources from VCBH

Web Resources
familiatqlmenderspectrum.org
genderspectrum.org
isna.org - Intersex Resources
mothersoftransgenderchildren.wordpress.com
pridestudy.org
projectaffirm.org
thetrevorproject.org
transactiveonline.org
transbucket.com
transcendinggender.org
transequality.org
translifeline.org – 24/7 crisis line
transrelief.com – financial assistance for doc changes
t-vox.org
uwm.edu/lgbtrc/support/gender-pronouns

http://www.pacificpridefoundation.org/
http://www.transgenderlawcenter.org/
http://www.genderspectrum.org/
http://www.transequality.org/




Thank You!

• Now share this with others
• Support each other
• How to reach me:

Sean Baker, LMFT, SEP
sbakermft@gmail.com
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